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Mob
:
 
 
 
00971-503450251
,
            
00971-555103325
Email: 
o
mprakash.b@hotmail.com
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Al 
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 Auto 
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,
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Musaffa
,
Post Box 555,
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Permanent Address
Omarchana
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Kummanode
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Pattimattam
 P.O,
Ernakulam
,
Kerala, INDIA. 683562
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Date 
of Birth
:
 24/04/1988
Nationality:
 Indian
Gender:
 Male
Marital
 
Status:
 Married
Religion : Hindu
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CURRICULAM VITAE
)Career Objective:	
Seeking a position to adorn my career in an organization, which could help to explore and express my potential and thereby grow in the provided situation with the utmost dedication and commitment
Position Sought:	
Service Advisor/Body Shop& Paint Advisor/Estimator
Profile Summary:	
Highly professional, can work under critical schedules, high adaptability, well organized, quick learner and self motivated with ability to plan and prioritize work to meet the deadlines on time.
Work Experience Summary:	
· SERVICE ADVISOR
Company	        :	AL FUTTAIM AUTO CENTERS, MUSSAFFA,                        			ABU DHABI
Period		        :	FEBRUARY 2014 till this date.								
· SERVICE ADVISOR
Company	        :	DHANYA AUTO CARE CENTER LLC, 				SHARJAH, U.A.E
Period		        :	APRIL 2011 to DECEMBER 2013
· SERVICE ADVISOR
Company	        :	TATA MOTORS (DATUM MOTORS), 				COCHIN, KERALA, INDIA
Period		        :	MAY 2010 to MARCH 2011
· SERVICE ADVISOR
Company                    :      MARUTI/SUZUKI (AUTO TEAM), COCHIN, 			 KERALA, INDIA	
Period		        :	JUNE 2009 to APRIL 2010
						
	
 (
Passport Details
Passport No.
 
: J0467062
Date of 
expiry:
25/10/2020
Place of 
Issue:
COCHIN
Visa Status
Resident Visa
Kerala, INDIA. 683562
)Job Responsibilities:	
· Greeting customers, scheduling service appointments       	and receiving vehicle information
· Listening to requests of the service desired and clearly 	explaining information on the repair order.
· Referring the technician to the customer and test 	driving the vehicle to confirm sources of service 	repairs.
· Estimating the cost and time needed to do the repair, 	taking into account the customer’s schedule.
· Handling customer complaints and maintaining high 	customer satisfaction standards.
· Periodically checking on the progress of the vehicle 	during servicing and contacting the customer when 	technicians discover additional problems; getting 	customer approval to do additional work and explaining 	the work performed and the charges being billed 	situation with the utmost dedication and commitment
Educational Qualifications:	
TECHNICAL QUALIFICATION	
 Diploma in Automobile Engineering 
• Period 		: 	2006- 2008
• Institution 		:	Institute of HRD
• University/Board	:	HRD Govt. of India
ACADEMIC   QUALIFICATION
+2 (Board of Higher Secondary Examination)	
• Period		: 	2004- 2006
• University / Board	:	Board of Higher Secondary 					Examination, Kerala, India
 Secondary School Leaving Certificate
• University / Board	:	Board of Public Examination, 					Kerala, India
Trainings Attended:	
Toyota TSA21 trained Service Advisor, SAP IS AUTO, and Customer Service Values 
Computer Knowledge  :	
· Good knowledge in over Internet,  Microsoft Office, Excel,
       PowerPoint, Word, and Tally.
Languages Known :	
English, Arabic, Hindi, Tamil and Malayalam (
Kerala, INDIA. 683562
)
Personal Details :	
Name	                       : OMPRAKASH .B.	
Date of Birth                : 24/04/1988	
Sex	                        : Male
Marital status              : Married
Nationality                   : Indian
Religion                         : Hindu
Father’s Name             : Balasubramaniam
Mother’s Name           : Lalitha
Permanent address    : Omarchana House,Kummanode,
	                           Pattimattam P.O,Ernakulam,
       		             Kerala, INDIA. 683562
E-mail                             : omprakash.b@hotmail.com
		             omprakash997@gmail.com
Mobile                           : +91-9847477515
Hobbies & Interests    : Volleyball, Football, Caroms, Listening to 		            Music

Declaration  :	
I hereby state that all the information provided in my Curriculum Vitae are genuine and correct and I am sure, having given opportunity to work with your organization; I will apply myself certainly for the benefit of the organization and achievement of its overall objectives.
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