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Jln. Irigasi, Sukamulya 1, Ciseureuh, Purwakarta

Dendy Ibnu Fadillah

 Personal Details
Date of Birth : 02/06/1990

Marital Status : Single

 Objective

I have a passion in customer service and sales. Serve customers politely and friendly,
build good relationships with customers, receive feedback and complaints, understand
the product (product knowledge) that will be sold so that I am able to target and get
satisfaction from the customer.

 Experience
Bank BRI (Purwakarta)
27/01/2016 - 27/01/2017
Customer Service / Administration
Customer service, implementing public business credit administration, offering micro
business credit loans to customers, making reports, filing, and bookkeeping.

Bukalapak (Purwakarta)
23/04/2018 - 31/12/2018
Sales Consultant
Acquiring shop owners or local modern market to join as a bukalapak partner, selling
E-voucher products from bukalapak through the bukalapak partner application on iOS,
Android, and PC.   Make effective calls, visit calls, target oriented, and make daily
reports.

 Education
Bandung Islamic University
2015
Bachelor of Communication Sciences 
3.06

 Skills
Customer Service (Good)

Administration (Good)

Sales (Moderate)



Negotiation (Moderate)

Communication (Good)

Social (Good)

Computer Literacy (Good)

 Language
English (Passive), ETS TOEFL PBT - KIM English Purwakarta, Overall Scores 503.
(2017)

 Organisasi
Member of Fans Club Barcelona Indonesia (FCBI) Regional Bandung (2011 - 2014)






