DENDY IBNU FADILLAH

@ dendifad32@gmail.com

. 082116000307

Q@ Jin. Irigasi, Sukamulya 1, Ciseureuh, Purwakarta

in Dendy Ibnu Fadillah

G Personal Details

Date of Birth : 02/06/1990
Marital Status : Single

Objective

| have a passion in customer service and sales. Serve customers politely and friendly,
build good relationships with customers, receive feedback and complaints, understand
the product (product knowledge) that will be sold so that | am able to target and get
satisfaction from the customer.

Experience

Bank BRI (Purwakarta)

27/01/2016 - 27/01/2017

Customer Service / Administration

Customer service, implementing public business credit administration, offering micro
business credit loans to customers, making reports, filing, and bookkeeping.

Bukalapak (Purwakarta)

23/04/2018 - 31/12/2018

Sales Consultant

Acquiring shop owners or local modern market to join as a bukalapak partner, selling
E-voucher products from bukalapak through the bukalapak partner application on i0S,
Android, and PC. Make effective calls, visit calls, target oriented, and make daily
reports.

Education

Bandung Islamic University

2015

Bachelor of Communication Sciences
3.06

€D skils

Customer Service (Good)
Administration (Good)

Sales (Moderate)



Negotiation (Moderate)
Communication (Good)

Social (Good)

Computer Literacy (Good)

Language
English (Passive), ETS TOEFL PBT - KIM English Purwakarta, Overall Scores 503.
(2017)

Organisasi
® Member of Fans Club Barcelona Indonesia (FCBI) Regional Bandung (2011 - 2014)
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38, UAIZ0S PAI 4 (AKHLAK) 4
4p. HUM207 PROTOKOLER DAN MC (PRAKTEK) 5
41. HUM315 PUBLIK SPEAKING & PRESENTATIOI 5
42 HUM316 WRITING FOR PUBLIC RELATIONS 5
43, HUM325 BROADCAST ON TV/PR TV 5
44, HUM327 BROADCAST ON RADIQ/PR RADID &
45, KOM323 MET.PEN KOM KUANTITATIF 5
46, KOM325 FILSAFAT KOMUNIKASI 5
47. UAI30S  PAI 5 (SEJARAH ISLAM) 5
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. KOM101 PENGANTAR PSIKOLOGI

. KOM103 PENGANTAR SOSIOLOGI
KOM105 PENGANTAR ILMU POLITIK
KOM109 BAHASA INGGRIS

KOM111 BAHASA INDONESIA
KOM119 PENGANTAR ILMU KOMUNIKASI

- KOM121 PENGANTAR FILSAFAT

KOM125 PENGANTAR ANTROPOLOGI
CUAIOT  PALT (AQIDAH)

10, UDU211 KEWARGANEGARAAN

11. KOM104 KOMPUTER MULTIMEDIA

12. KOM106 AZAS-AZAS MANAJEMEN

13. KOM108 DASAR-DASAR JURNALISTIK

14. KOM112 DASAR-DASAR MANAJ.KOM.

15, KOM114 TEORI KOMUNIKASI

16. KOM116 HUKUM DAN KEBIJAKAN KOMUNIKA:
17. KOM118 DASAR-DASAR PUBLIC RELATIONS
18 KOM218 KOMUNIKAS! DAN PERUBAHAN

18, KOM327 PSIKOLOGI KOMUNIKASI

20. UAIID3 PAI 2 (PESANTREN)

21. HUM201 PERKEMBANGAN TEKNOLOGI

22 HUM205 OPINIPUBLIK

23, HUM208 KOMUNIKASI ORGANISASI

24 HUM319 MANAJEMEN PR

25 HUM321 HUMAN RELATIONS

26 HUM323 DASAR PERIKLANAN
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28
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51. HUM322 MARKETING PR

52, HUM427 LEADERSHIP & PERSONALITY
53. HUM435 ETIKA PROFES| PR

54. HUMP 10 JURNALISME FILM

55, KOM324 MET. PENELITIAN KOM, KUALITATIF
58. KOM3z6 STATISTIK SOSIAL

57. UAMO7 PAIG (PERADABAN ISLAM)
58. UAI4OB PAIT (ISLAM DISIPLIN ILMU)
59. HUM428 AUDIT PR

50. HUM431 KAPITA SELEKTA PR

61. HUM433 RESEARCH PR

2. KOM428 WIRAUSAHA KOMUNIKASI

63. HUM402 SEMINAR

54 HUMA404 APLIKASI

85. HUM432 SKRIPSI

KOM217 DASAR-DASAR LOGIHKA
. KOM221 DASAR FOTOGRAF|
29. UAI203 PAI 3 (FICIH)
30, HUM212 STAKEHOLDER RELATIONS
31. HUM214 PUBLICITY & KAMPANYE FR
32 HUM216 PRAKTEK PERIKLANAN
33. HUM311 KOM.BISNIS & NEGOSIAS|
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TJAHAYA PURNAMA (AHOK) DARI PARTAI GERINDRA.
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