Competences

Indonesian Professional
« Certification Authority
Front Office

ndonesian Professional
« Certification Authority
Floor Supervisor

Skills
Language
English 00000

Front Office Department

Guest Service 00000
Agent

Telephone 00000

Operator

Concierge 00000
ButlerService @O0 ®®

Housekeeping Department

Room Attendant @ OO ® @
Public Area 00000

Microsoft and System

Word 00000
PowerPoint 00000
Excel 00000
Rhapsody 00000
Contact

@ Bandung City
0 081-246-940-808
¥ Irdansyah26@gmail.com

in irdansyah.a
f irdansyah arief

IRDANSYAH ARIEF

Personal Information

| have an experiences in hospitality industry and my college about
front office department, housekeeping department, sales and
marketing.

Experience

03/20 - 04/2020 Four Points by Sheraton Hotel
Daily Worker, Bandung
Concierge

® 06/18-01/2019 The Trans Resort
Intership, Bali
Telephone Operator

Education

® 2016 - 2020 Bandung Institute of Tourism
Room Division Management, bandung
Associate's degree

® 2013-2016 SMAN 1 Subang
Majoring in Social Science, Subang
Student

® 2010-2013 SMPN 1 Patokbeusi
-, Subang
Student

@ 2004 - 2010 SDN 2 Pabuaran
-, Subang
Student

Achievements

P Himpunan Mahasiswa Divisi Kamar
Head of Event Gathering

Himpunan Mahasiswa Divisi Kamar
Head of Event Charity with Orphan

> 4

P Master of Ceremony in Room Division Events
Description of the achievement

b 4

Karang Taruna Desa/Kec. Pabuaran kab. Subang
Event Section




