Jakarta,    June 2021
To : 
HRD Dept. 

Dear Sir or Madam


Responding to your company profile and the work of your company, you need university graduates. I am very interested in your company.


My profile, I'm male, 31 years old and married. I graduated in mechanical engineering from the University Development "Veteran" Jakarta.


I am diligent, honest, fast learning, ready to work hard, responsible for work, on time in completing work, right in making decisions, maintaining good relations with partners, easy friends.

In addition, my experience working in a motorcycle company, made me strengthen my ability to adapt to situations, and it was easy to work together in teams well and personal working, be able to solve problems in creative ways.


For further consideration, I attach my resume and my latest photo.


Thank you very much for your attention, and I really hope you will give me time to get an interview in your office.







Thank you & Best Regards,









Fahmi Muhammad
CURICULLUM VITAE
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	Name

Date of birth 
Nasionality
Gender

Marital Status 

Address


Phone

Hobby 

e-mail
	: Fahmi Muhammad
: July 2nd, 1989
: Indonesian

: Male

: Married
: Setu Cipayung Street RT 001/04 No.96  Cilangkap, 

  Cipayung, East Jakarta
: 0812 9371 3536
: Reading and Sport
: fahmie.muhammad789@gmail.com


Formal Education Background

· 2007 - 2012 
: Pembangunan Nasional “Veteran” University of Jakarta.

· 2004 - 2007
: SMK PKP 2 Kelapa Dua Wetan, East Jakarta.
· 2001 - 2003
: SMP 237 Cipayung, East Jakarta.
· 1996 - 2001
: SD 05 Cipayung, East Jakarta.

In Formal Education Background
· Basic Auto CAD in Rekayasa Engineering Drafting School

·  PKL PT PJB UP MUARA KARANG 

·  PKL SUZUKI CIBUBUR

·  Computer training in SMK PKP 2
Summary of Skills
· Basic Auto CAD 2D/3D.
· Passive English.
· Ms. Office (excel, word, power point)
· Photoshop.
· Adobe Illustrator.
Experience Job
· Factory
:
PT. Yamaha Indonesia Motor Manufacturing.
· Years of Job
:
October 2013 – May 2019.
· Department
:
Service.
· Function of Job
:
Staff.
· Sub Division
:
-  Education and Publication Departement.
1. Make owner's manual book.
2. Make service manual book.
3. Educate area trainer about new product.
4. Prepare about materi lounching of new model.
5. Control the activities education at all area.
6. Educate technician for skill up.
7. Control activities of  SMK cooperation.
8. Control factory visit.
9. Make certification for technican dealer.
10. Make motorcycle service requirements.



-  Area Service Development.
1. Control budget activity at main dealer.
2. Control the service activities at all dealer.
3. Set up of new network.
4. Control the problem unit at all dealer.
5. Discussion with owner to improvement dealer.
6. Handling customer problem unit.
7. Educate owner dealer for aftersales condition.
8. Analysis provite dealer.
9. Educate service advisor in problem unit and new product.
10. Control performa dealer.
· Factory
:
PT. Benelli Motor Indonesia.
· Years of Job
:
September 2019 – January 2021.
· Department
:
Aftersales service and sparepart.
· Function of Job
:
Coordinator area aftersales service and sparepart.
· Sub Division
:
Aftersales service – Sparepart.
1. Responsible for the incoming service unit to authorized dealer.

2. Responsible for controlling the entry and release of spareparts to authorized dealer.
3. Responsible for the sale of sparepart at authorized dealer.
4. Responsible profit aftersales authorized dealer.
5. Responsible for the process warranty claim.
6. Control aftersales new set up dealer.
7. Responsible for data and analysis aftersales service, sparepart and warranty claim.
8. Responsible educated technician dealer for new product, make an education material for technician. 

9. Responsible for dealer tools equipment.
10. Responsible for the performance of technicians at authorized dealer.

