
PERMADI KOESWIHARJATI

PROFILE SUMMARY

Born and live in Bandung city, i'm

graduated of Social and Political

Sciences with a focus on International

Relations. I am always motivated to

evolve my skills that I can release new

ideas and reach the best results.

SKILLS AND ABIL IT IES

Good in analyzing and good

communication. I can work in a team,

organized and disciplined person. I can

also use Microsoft Office, or use internal

applications. Good in writing, reading

and speaking in English.

CONTACT DETAILS

permadikoeswiharjati@gmail.com

WhatsApp +6285872201894

- Give information about Telkomsel products and services

- Serve the customer requests and offer products

- Create ticket or escalation 

- Give education for customers

- Analyze customer problems and solve problems by providing solutions.

Customer Service Digital Telkomsel

Infomedia Nusantara (2019 - 2021)

WORK EXPERIENCE

- Greeting guests at the restaurant

- Help and provide services to restaurant guests

- Comply Room Service requests

- Create Room Service reports

- Cook helper

F&B Service and Product Intern

Golden Flower Hotel (2012)

Interested in analyzing and learning to find solution, free time I always

meet up with my friends, or play a drum and band.

INTERESTS AND HOBBIES

Pasundan University (2018)

Bachelor of Social and Political Sciences (International Relations)

EDUCATION

VOLUNTEER

Badan Pengawas Pemilu Kota Bandung

- Supervise preparations for the implementation of elections,
such as planning for procurement of logistics by the KPU,
socializing the implementation of elections
- Giving directions to TPS officers
- Supervise the implementation of the stages of holding the
general election
- Reporting offense the code of ethics for election organizer
- Manage and maintain archives
- Evaluated election

SMK Sandhy Putra (2013)

Cullinary Art

Petugas Pengawas Pemilu Pilpres 2019






























