PERMADI KOESWIHARJATI

WORK EXPERIENCE

Customer Service Digital Telkomsel

Infomedia Nusantara (2019 - 2021)
PROFILE SUMMARY

- Give information about Telkomsel products and services

- Serve the customer requests and offer products

- Create ticket or escalation

- Give education for customers

- Analyze customer problems and solve problems by providing solutions.

Born and live in Bandung city, i'm
graduated of Social and Political
Sciences with a focus on International
Relations. | am always motivated to
evolve my skills that | can release new

ideas and reach the best results. F&B Service and Product Intern

Golden Flower Hotel (2012)

- Greeting guests at the restaurant

SKILLS AND ABILITIES - Help and provide services to restaurant guests
- Comply Room Service requests

Good in analyzing and good - Create Room Service reports

communication. | can work in a team, - Cook helper

organized and disciplined person. | can

also use Microsoft Office, or use internal VOLUNTEER

applications. Good in writing, reading

and speaking in English. Badan Pengawas Pemilu Kota Bandung

Petugas Pengawas Pemilu Pilpres 2019

CONTACT DETAILS - Supervise preparations for the implementation of elections,
such as planning for procurement of logistics by the KPU,
permadikoeswiharjati@gmail.com socializing the implementation of elections
- Giving directions to TPS officers
WhatsApp +6285872201894 - Supervise the implementation of the stages of holding the

general election

- Reporting offense the code of ethics for election organizer
- Manage and maintain archives

- Evaluated election

EDUCATION

Pasundan University (2018)

Bachelor of Social and Political Sciences (International Relations)

SMK Sandhy Putra (2013)
Cullinary Art

INTERESTS AND HOBBIES

Interested in analyzing and learning to find solution, free time | always
meet up with my friends, or play a drum and band.



PASUNDAN UNIVERSITY

X :E'_/ http://'www.unpas.ac.id email : rektorat@unpas.ac.id

CERTIFICATE OF BACHELOR DEGREE
wo. 18/02/0310

In my capacity as DEAN of  Social and Political Sciences Faculty, Pasundan University in Bandung

[ wish to certify that the following Student

Mame - Permadi Koeswiharjati

Student Number s 142030002

Place and Date of Birth :  Bandung, May 28" 1994

Faculty * Social and Political Sciences

Majoring in :  International Relations

has suceessfully completed all of the requirements on the date of May 28" 2018 prescribed by
Social and Political Sciences faculty, Pasundan University with™  Cumlaude *and entitles him'her

This degree is granted together with all honours,

to hold BACHELOR DEGREE in Political Science

SBudiana, s.m.,_p.l.s.kf

T H. Eddy Jmufﬁp, M.S., M.icm,b %
N REITY  DEAN

RECTOR OF PASUNDAN UNIVERSITY
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YAYASAN SANDHYKARA PUTRA-TELKOM
SMK SANDHY PUTRA BANDUNG

Status “TERAEREDITASI A" SK No. 02000440/ BAP-SM/X1/2008 {
J1. Palasari No. | Telp. 022-T301568, Fax. 022-T319875 Bandung 40263 )
ON THE JOB TRAINING ‘e
EVALUATION REPORT -
COMPANY S NAME , Tolden Slpwer okl
TRAINEE S NAME B 2 SN A i
DEPARTEMENT . 06 E““’f.”:":ﬁ "
TRAINING PERIOD . From Lo S\T 000 1o T-od — 1m0
No. SUBJECT IIAING REMARK
s [ve| o |

1. |JOB KNOWLEDGE -

2. | QUALITY OF WORK

3. | ENTHUSIASM 4

4. | COURTESY

5. | CO-DPERATION

6. | ADAPTABILITY tﬂrf

7. |INTIATIVE ﬂ

8. | PERSOMNAL RELATIONSHIP

9. | DISIPLINE &,

10. | ATTENDANCE RECORD 2_
TOTAL T35 AVERAGE : |, %

KEY RATING :
-8 | Safisfaction =8 100
-V | Very Good ) =40 -80
-G | Gooad ) =70 -T4

=Ml | Meed Improvment | = 60 -85 |

HRD | Training manager q
[ §
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YAYASAN SANDHYKARA PUTRA-TELKOM
SMK SANDHY PUTRA BANDUNG ‘C‘l.f}
b

Status “TERAKREDITASI A" SK No, 0200/440/BAP-SM/X112008
JL Palasari No. | Telp. 022-7301568, Fax. 022-7319875 Bandung 40263

ON THE JOB TRAINING “
EVALUATION REPORT

(=e\der Tlouns dekel

COMPANY SHAME 5 miirivnmrassrns sihs s 4 s b msi s mann e an e nnersnps B8 #
&) . Tt TR
TRAINEE § NAME : \ﬁ“’”‘imﬁ“w W e .
a0 0 :
DEPARTEMENT T Qe
L i T 2 3
TRAINING PERIOD = LS - S T =l | Ml oW
RATING
No. SUBJECT REMARK
s [ve] ¢ | mi

1. | JOB KNOWLEDGE Q.G

2. | QUALITY OF WORK .0

3. | ENTHUSIASM grﬂ

4. | COURTESY a0

5. | CO-OPERATION &5

6. | ADAPTABILITY &0

7. | INITIATIVE a5

8. | PERSONAL RELATIONSHIP a:0

9. | DISIPLINE a5

10. | ATTENDANCE RECORD )5

it [ AVERAGE: 7

HEY FLATIMG :
-8 | Salisfaction ) =g - 100
-0 (Very Good ) =90 - 90
-G (Good] =70 - 78

HRD | Training manager




GOLDENE%)FLGWER

Our Hotel is pleased to certify that the following

Permadi

As the Student of

SMX Shandy Putra Bandung

Has proven capable of completing on the job training
At the Goliden Flower Hotel Bandung in

Food & Beverage Service
During the period of January 2, 2012 to April 2, 2012

Golden Flower Hotel wishes success and expects only the best of professionalism
and contributions in the Hospitality Industry from the above in the future.

Py
e KAGUM

Ratna Kusuma Dewi Mustafa Rahmatono :
Human Resources Manager General Manager HOTTETL S

WA kegum-hotel com




GOLDEN'%FLOWER

Our Hotel is pleased to certify that the following

Permadi

As the Student of

SMXK Shandy Putra Bandung

Has proven capable of completing on the job training
At the Golden Flower Hotel Bandung in

Food & Beverage Product
During the period of January 2, 2012 to July 2, 2012

Golden Flower Hotel wishes success and expects only the best of professionalism
and contributions in the Hospitality Industry from the above in the future.

Managed By

L N— }\{\\J\M KAGUM

H O0OTELS
Ratna Kusuma Dewi Mustafa Rahmatono v, kagum-hatel com

Human Resources Manager General Manager
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PROGRAM KEAHLIAN JASA BOGA

DAFTAR KOMPETENSI / SUB KOMPETENSI
Kode Mata Uji : P2 | Pelayanan Makanan dan Minuman |

Komponen/ Sub Komponen Nilai Ne. Komponen/ Sub Komponen
| Persiapan Kerja Sikap Kerja

1.1 Bahan 4.1 Pananganan Alat

1.2 -Alst 4,2 Eomunikasi

1.3 Penampilan 9.00 A3 Eantak Mats 8.35

| | 4.4 TargEap

4.5 K3

Proses Kerja

21 Sistamatila [ | Wiaktu

22 Menyiagkan Ares , |51 Wikite Panyelvssinn  Tahapan

2.2 Skirting Paiayanan

24 Folding Napkin

2.5 Flower Arrangement

2.6 Mengatur Mala & Prosas
palEyanan Makanan/Minuman

Hasil Kerja

2.1 Tampilan Penataan
2.2 Miss en Flace

3.3 Kelengkapan
34 Pelzyanan

Bandung, 28 Februari 2013
Ketua Tifg Pengui

57




PROGRAM KEAHLIAN JASA BOGA
DAFTAR KOMPETENSI / SUB KOMPETENSI
Kode Mata Uji : P1— P2 ( Pengolahan Masakan Indonesia / Xontinental )

Persiapan Kerja
11 Bahan
12 Alat
13 Pakaisn Kerja

No. Komponen/ Sub Komponen
“‘

8.70

No.

4

Proses Kerja
21 Sistematika
2.2 Cara Keria
23 Menata Meja Display

Komponen/ Sub Kemponen I

Sikap Kerja

4.1 Panggunaan &at
4,3 Santiasi

4.3 K3

Milai |

8.75

Walktu

.1 Waktu Manyalessikan Praktek

Hasil Kerja
{ A1 Hidangan

3.2 Display

3.3 Panjualn

Bandyng, 28/Februari 2013
l:etu"a!;lﬁm guji
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ENGLISH LANGUAGE No. 390/FS.D/BLO3A2017
LABORATORY

Faculty of Social and Political Sciences
Pasundan University Bandung

Ty

Akriditasi *A™

This is 1o certify that

Name : Permadi Koes Wihardjati
Reg, Mumber 142030002

Department : Internasional Relabions

Mauajoring . Internasional Relations

Has successtully attended English Laboratory activities for sixmonths

Uourse Level : Elementary

Crrade i | &
Date : Februari 06 2017

Coordinator,
Language Laborlory

1
i -

Drs, Kunkonrat, M.Si.
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Bandung / 28 Mei 1994
Tfmu Hubungan Internasional
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Universitas Pasumdon dan kepadanya diberikan sertifikas serta wewenang dan
hak yang berbubungan dengun seriifikal vang dimilikinya.
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SERTIFIKAT

DIEERIKAN KEFADA :

RERMADL ¥,
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Sebagai
Peserta

Dalam acara

PELATIHAN PEMBUATAN PERANCANGAN HUKUM
(LEGAL DRAFTING)

Oleh Direktorat Jenderal Hukum dan Perjanjian Internasional
Kementerian Luar Negeri Indonesia
Bekerjasama Dengan Jurusan Hubungan Internasional FISIP UNPAS

Kampus | Universitas Pasundan Bandung
1. 19 - 20 Januari 2018

| Dekan FISIP UNPAS

"
M\Budiaﬂa, S.IP., M.S1 i
pre s T
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BADAN PENGAWAS PEWIL &K LRILI =il rie—

PROVINSI JAWA BARAT

Dingom Penghargaan

Panitia Pengawas Pemilu Kecamatan Lengkong
Memberikan Penghargaan Kepada :

ﬂmaﬂ {,ﬂewﬁ; mj&ﬁ

Atas pengabdiannya sebagai Pengawas Tempat Pemungutan Suara (PTPS)

Di Kecamatan Lengkong Kota Bandung Provinsi Jawa Barat

FPADA PEMILIHAN UMUM PEESIDEN DAN WAKIL PRESIDEN, DPR RI, DPD
DPRD PROVINSI DAN DPRD KABUPATEN/KOTA TAHUN 2018

BANDUNG, 1 MEI 2019

Panitia Pengawas Pemilihan Umum

Kecamatan Lengkong
ggota Fﬂhﬁ. | Hngguta
Annita Rambing Drs* Dﬂdy Kusnadi Yusep

(Kpordiv. Organisasi dan SDM) {Koordiv. Penindakan) {(Koordiv. Pengawasan dan Huba)l




